
We look forward to welcoming you to your new home. To make your 

moving day as easy as possible, below is some important information 

for you that can also be shared with your professional moving company.

Reserve the move-in elevator early by booking through Bazinga!, 

our online community website, or by contacting your Del Property 

Management team at 416-649-2481.

Keep in mind that you may not get your keys until late in the day 

on closing, after all legal and banking documents have been 

processed. Avoid disappointment and don’t plan on moving the 

same day as your closing. Try to book your move the day after. 

To help you with your move, here are important moving dimensions:

•	 Moving elevator: 6’8” wide X 4’5 5/8” deep X 8’6” tall

•	 Moving elevator door: 3’5” wide X 7’0” tall

•	 Moving room door: 6’0” wide X 7’0” tall

If any of your possessions are larger, please contact your Property 

Management team before your moving day so we can look at other 

possible solutions.

We strongly recommend that your professional movers conduct 

an on-site visit for your home at Trio to ensure they have all the 

necessary equipment. Your moving company can contact the 

on-site Del Property Management office to coordinate the site visit.

Moving trucks can access the community from Ann O’Reilly Road. 

The moving room entrance is located on the right just before the 

ramp to the parking garage.

Once you have arrived, you can access to the moving area through 

the concierge.
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Moving Day 
at Trio (Tower Suites) 



Community Address: 
50 Ann O’Reilly Road, Toronto, ON, M2J 0C9

Elevator & Delivery Bookings: 
Bazinga! (in the amenities section)

Del Property Management: 416-649-2481

Office Hours: 
Monday, Wednesday to Friday: 9 a.m. - 5 p.m.

Tuesdays: 9 a.m. - 7 p.m.

Move-in times are scheduled in three-hour windows. 

As a courtesy to your soon-to-be-neighbour, please arrive 

on time so you don’t impact their move. 

Move-in Times:
Monday – Friday

12 p.m. - 3 p.m., 3 p.m. - 6 p.m., 6 p.m. - 9 p.m.

Saturday, Sunday & Holidays

8 a.m. - 11 a.m., 11 a.m. - 2 p.m., 2 p.m. - 5 p.m., 5 p.m. - 8 p.m.


